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w*[7sTo be the center of excellence for quality education, research and innovation.

[ERCH

=

Hw

To provide a congenial environment for world-class education, research and innovation.
To produce highly efficient technical professionals endowed with practical knowledge, skills and ethical values based on emerging

demands.

To promote multi-faceted academic collaboration across universities and industries for research and innovation.
To contribute in national policy making for sustainable socio-economic and industrial development of the country.
To provide consultancy in solving technical problems at national and international levels.
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w*[sTo be the center of excellence for state-of-the-art education, research and innovation for societal upliftment and sustainable development.

[ERCH

N oo

.

To provide outcome-based education to equip students with life-long learning for professional practice.

To help produce competent professional leaders having practical knowledge and skills with ethical values to tackle contemporary
engineering and technological challenges.
To develop and strengthen research and innovation through collaboration with institutions, industries and professional organizations.

To provide advisory and extension services for emerging national and global demands related to socioeconomic and sustainable

development.
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w*[sTo be a premier centre for outcome-based education, research and innovation in the fields of electrical, electronic, computer science,
andinformation technology for the advancement of humanity.

IERE!

Eall el

o
o

To offer high quality teaching and research through outcome-based education.
To produce highly competent technical professionals endowed with practical knowledge, skills, and ethical values.

To promote versatile academic relationship across universities, industries, and professional organizations for research and innovation.
To provide technological services at national and international levels for industrial and socio-economic development.
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w*[«sTo be a dynamic center for Quality education and innovative research to meet up the challenges of the global demand.

foiee

To assist departments to update course offerings through employer-led and Extn pert-designed curriculum to achieve academic excellence.
To equip students with strong technological acumen with values and ethics.

To foster research ties between faculties, communities and industries.

To help navigate career-readiness and career journey of students by maintaining campus culture.
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w*[«sTo ensure the congenial environment for outcome-based education, research and innovation in the area of science and humanities.

foiee
1. To offer quality teaching, learning and research through state-of-the-art education.
2. To equip graduates with the fundamental knowledge of science and engineering along with their applications.
3. To enhance collaborative research with academia and industries.
4. To promote professionalism with moral values that serves the community with utmost integrity.
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w*[sTo produce civil engineers having technical competence, professional and leadership qualities for the contribution towards socio-economic
development at national and global levels.

s
1.
2.
3.

4.
5.
6.

To provide need-base curriculum for producing competent and professional civil engineers.

To impart knowledge that leads to better professional skill and leadership quality among the graduates.
To encourage students to pursue higher education and participate in competitive exams and various career development courses to excel at
national and global levels.
To promote research and consultancy on contemporary issues for fulfilling the academic and socio-economic needs.

To offer different programs that enable students to become an entrepreneur and expert who can contribute to make the world sustainable.
To motivate the students towards developing moral and ethical values.
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w*[«sTo produce socially responsible architects capable of harmonizing historical and socio-cultural aspects with the technicalities of architectural
design in order to address problems associated with the built-environment.

IEREH

To offer a need-based, diverse, interdisciplinary and rigorous curriculum through comprehensive studio and classroom environment.

To produce human resources for active participation in the ongoing shaping of knowledge about the built environment.

To engage students in independent design research and personal development.

To enable students with a diverse range of transferable skills necessary to perform in the national and global premises.

To research and apply integrated design thinking to context-specific problems in the beyond the field.

To produce professional with the capabilities to manage, advocate, and act legally, ethically, and critically for good of client, society and
public.
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w*[«sTo be an an eminent center for outcome-based education, research and innovation in electronic engineering for the advancement of society.

[ERCH

oo

To offer congenial surroundings for world-class schooling, research and innovation in electrical and electronic engineering.
To train and produce competent and innovative graduates with ethical values and sound academic background.

To promote versatile linkage across universities, industries and professional organizations for research and innovation.

To contribute to the the national strategy for socio-economic development and industrial growth.

To provide consultancy services for solving relevant issues at national and international levels.
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w*[sTo become a center of excellence in computer science and engineering through quality teaching, learning and transformation of research that
contributes to the betterment of society.

s

1. To produce competent graduates with sound theoretical knowledge and practical skills in the fields of computer science and engineering

through a true outcome-based education.
2. To promote quality research that helps in solving real-world problems, thereby contributing to the betterment of humanity.
3. To disseminate values and ideals among the students for upholding professional ethics and morals.
4. To facilitate academia-industry-government collaboration for building the potentiality of life-long learning and solving new challenges.
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w*[sTo be a center of excellence for world-class education, research and innovation in mechanical engineering for solving present and future
challenges towards the betterment of mankind.

IEREH

To provide a conducive environment for world-class education, research and innovation in Mechanical Engineering.

To produce efficient mechanical engineers possessed of ethical values, practical knowledge and skills that meet the emerging demands.
To enhance collaboration with outside entities for research and innovation in the field.

To prepare students for success in the workplace and beyond.

To provide consultancy services for solving local and global emerging problems.
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w*[sTo become a center of excellence in textile engineering through quality education, research and innovation.

[ERCH

el A

o
o

X, efSeFe GRIR

To provide a world-class teaching —learning environment with problem-solving skills and ethical values.

To extend collaboration across the universities and industries for research, innovation and training in textile engineering.
To contribute towards the national policy making and resolving crisis in the related field.

To provide relevant consultancy services in the best interests of national and international communities.
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w*[sTo be a center of excellence for quality education, research, and innovation in industrial and production engineering to address the emerging

challenges.

s

1. To provide a conducive environment for outcome-based education and research in industrial and production engineering.
2. To produce competent graduates with practical knowledge, skills, and ethical values towards achieving national goals for socio-economic

development.

3. To promote collaborative research with universities, production organizations, and industries for innovative development in manufacturing.
4. To offer advisory services for solving emerging challenges related to the fields at the national as well as international level.
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w*[sTo be a center of excellence for world-class education, research and innovation in the field of Materials and Metallurgical Engineering for

sustainable development.

IDRGH
1.
2.

3.
4.

To provide interactive environment for world-class education, research and innovation in Materials and Metallurgical Engineering.
To produce efficient Materials and Metallurgical engineers possessed of ethical values, practical knowledge and skills that meet the

emerging demands.

To enhance collaboration for research and innovation in the field of materials and metallurgical engineering.
To provide relevant technical advisory services in the best interests of national and international communities.
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w*[«sTo gain in prominence through academic prowess, quality education, research and collaborative works in chemistry for the betterment of the

globe.

s

Eall el

To provide innovative learning environment that better prepares students for their future career and beyond.

To develop more effective and efficient chemistry pedagogy embracing cutting- edge technology.

To explore newer avenues for research opportunities in life, medical, energy and environmental sciences.

To foster collaborative research with industry, academic and research institutions to help solve relevant problems.
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w*[«sTo ensure the congenial environment for outcome-based education, research and innovation in the area of science and humanities.

[ERCH

oo

owhRE

X, dfeeFe GRPTR

To offer quality teaching, learning and research through state-of-the-art education.
To equip graduates with the fundamental knowledge of science and engineering along with their applications.
To enhance collaborative research with academia and industries.

To promote professionalism with moral values that serves the community with utmost integrity.
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w*[«sTo ensure quality education in physics enabling independent and innovative research towards understanding professional responsibilities for
modern civilization.
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To become a center of excellence through education and collaborative research in physics.
To produce competent graduates and professionals with practical knowledge, skills, and ethical values satisfying emerging demands.

To strengthen research facilities and enhance analytical thinking that enables graduates to stand out in different disciplines.

To develop the strategic ability for solving current scientific problems and take part in the development and advancement in natural
sciences for the benefit of regional and global community.
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w*[sTo prepare graduates as human capital with professionalism communication skills to address the upcoming challenges of the world.

IERCE
1.

2.

3.

4.

To offer a conducive learning environment for graduates to promote their critical thinking-abilities with an integration of professionalism

and to improve their social engagement towards the community.

To develop academic and research collaborations with well-reputed institutions at home and abroad for research and innovation in the areas
of business and social sciences.
To introduce graduates with learner-autonomy approach so that they become life-long independent learners and can address the upcoming
challenges of the real world.
To promote the moral and ethical values so that the graduates will be able to serve the community with the highest level of integrity.

X, dfeeFe GRPTR

2. A ETAT 8
. TGN e G @R G &R niftpate Fw9!
= S S P R M - (A, W, T T & Rw)
) () (©) (8) () () ()
e m T CRTS, %< @3 o1 e
IR . W\i?r . G AR TP | G e et | pfere Safe T 8 85398050
: e e %%wﬁg;%;::—g s pifRwreig | =l fdifre R i T PABX: 85398098-¢9, EXIN - ¢3ud
AT ﬂT'ﬁiTC?f' SRISERINIA] E-mail :head_hss@duet.ac.bd

Citizen Charter, DUET | 59




. R QTSN Froferier CRITET @R CRT emitT nitgare Ffest
BN o L @R YT AT AafS SIFA (I, WA, T T @ I-TAL7A)
i e
. HIfRAT SR T3 [ | G AR FeH S &Ple TTIV 3 859805y
2 B LA RS TFEHAIZCT QAT NG | e Scaweeig S ST PABX: 85298098-¢9, EXtN - ¢3b)
E-mail :head _hss@duet.ac.bd
5 . 5 ) 5 . i e
R/ ST/ ./;er/ fadifas waw, i il T ¢ 8533805y
° G TS @ ‘ ey wfes IR 4T S Bl o < PABX: 85338098-¢9, EXtn - ¢>bd
N SN LI i fdifse @fegew 5 | sgad e : 8a338008-¢v, j
E-mail :head_hss@duet.ac.bd
2.3 Afewifae @i ¢
. TGN FrvEAG CTRITPET @R CRT Wit nifgete FAwe!
= G G e TS aR fegT ARG RS TR (I, WS, T T 8 Z-TN2)
() (R) (©) (8) (@) (V) (9)
e a4
Sy feafmtereae e o = frd [BRISIIIGEEDEY TFIF 8 8539805
> | IS @R P O T ¥e N s Fe3 f~difae PABX: 85338098-¢9, EXtn - ¢su)
E-mail :head _hss@duet.ac.bd
e gy
W\fﬁ? Qﬂa‘éﬂ;{ 8
fifeq afedm / 3uifga & o B - TFIV 3 8539805
2 AN (ST S A il ¥e ) o W PABX: 85398098-¢9, EXtNn - ¢>u)
frdfers )
E-mail :head_hss@duet.ac.bd

Citizen Charter, DUET | 60




2.9 TEBA T ¢

. QTGN IS | CRITET AR | FI AT wiftrgene et
= SR CT1 & 1A qRARET | ARCTC oS | s (T, X, I T @ BT
(®) (R) (©) (8) (@) (v) (9)
- AN " g o e«
X f*mFs, FHFS! € FAPRMA &9" N fdifse Siame w4, Wﬁ oo TTIV ¢ 8539805y
ACR / SCR W@ @ T T caferGr SifzeT S PABX: 85398098-¢9, EXtn - ¢3us
LI TR .
E-mail :head_hss@duet.ac.bd
frss, FAFS! 8 FAOAW e &4r
N tafifes @ wapiay ﬁf / &' | e it T, I 09 TFIF 3 85398030
R0 MES T T e wifeeT S FMICR TG | PABX: 85338098-¢9, EXtN - ¢5ud
AR LI )
E-mail :head_hss@duet.ac.bd
. . o e«
frre e ¢ TR | s, sl ¢ FART @R i — S — I 3 85298050
o | axFrEdioe e | Fredios erean st fRErgeeTy Py
IESRIEES R Fes e | PABX: 85398098-¢9, EXIN - ¢5ud
A emie eE gni| .
E-mail :head_hss@duet.ac.bd

Citizen Charter, DUET | 61




ZNBHTE wY qifer fafaiar

S, fonw s i

w*[sTo be the center of excellence for world class education, research and innovation in energy engineering for solving the present and future
challenges.

s

1. To provide advanced research facilities for enhancing efficiency of energy systems while maximizing the synergies of alternative energy
sources.

2. To produce efficient energy professionals endowed with practical knowledge, skills and ethical values based on emerging demands.

3. To facilitate knowledge creation and technology transfer engaging the relevant organizations, research institutions and industries.

4. To provide advisory services in energy engineering at national and international levels.
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w*[7sTo be centre of excellence in information and communication technology (ICT) through research, development and innovation for producing
skilled workforce.

s

To develop ICT-based solutions through multi-disciplinary education and research.
To apply ICT oriented contemporary knowledge in order to promote and provide facilities for different programs.

To provide quality ICT-based training for development of skilled professionals with ethical values.
To open a new era for industry-academia-professional society collaboration through appropriate services.
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f&==1s To enhance knowledge and produce competent professionals for tackling national and global water and environmental issues.
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To offer demand-based and research-oriented postgraduate education for producing professionals in water and environment.
To conduct quality and innovative research to generate advanced knowledge and meet the emerging challenges in the sectors.

To offer career development courses and training for enhancing professional skills.
To collaborate with other organizations and connect community for sharing.
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w*[«sTo contribute towards achieving a green and sustainable world through quality research and training on climate change issues.
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To provide facilities for offering postgraduate diploma, seminar, symposium, training and short courses to help develop professional skills.
provide advanced research for researchers and professionals.
To secure fund for conducting research addressing climate change issues.
To exchange ideas with scientists, engineers, architects and policy makers regarding climate change and sustainable issues across the globe.
To share the knowledge of climate change and sustainable issues with decision makers think tanks and civil society.
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w*q3To provide student related services at the university.
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To engage students in co-curricular and extra-curricular activities.
To provide guidance to students for career and placement related activities.
To maintain liaison with the current students and alumni.

To encourage student participation in community services.
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w*[«s To be a center of excellence ensuring the planning and development agenda of the university.
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To formulate Master Plan and its day-to-day update in line with the university vision and mission.
To prepare and implement development project as per needs of the university.
To maintain a congenial environment for providing well-organized procurement services.
To facilitate electronic and manual procurement procedure for the stakeholders.
To practice the latest procurement rules and acts.

To preserve inventory and documents related to procurement in an ethical and confidential manner.
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w*[«sTo ensure the quality of higher education, research and publication in the university.

[ERCH

el A

To develop effective support and ensure postgraduate research quality.

To increase the research facilities, quality and environment.
To enhance the quality of publication in the University.
To develop communication with media through public relations in the University.
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w*[«sTo be an integral section for achieving the vision of the university through administrative supports and quality services to stakeholders.
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To create and sustain a congenial working environment towards achieving goals of the university.

To liaise with Government, UGC, local administration and international organization as a representative of the university.
To provide administrative supports and quality services to stakeholders with integrity and confidentiality.

To arrange academic, administrative and collaborative meetings.

To preserve academic information and administrative documents of the university.
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w*[sTo be a section of financial management for achieving the vision of the university.
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X, efSeFe GRIR

To maintain a congenial working environment toward achieving goals of the university;
To provide finance related services to stakeholders of the university;
To sustain a financial management system with ethical standards;

To preserve financial documents with confidentiality and authenticity.
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w*[«sTo be an eminent center for management of examinations and results towards achieving the vision of the university.

[ERCH

el A

To sustain a congenial working environment towards achieving goals of the university.
To manage examination systems for academic programs.

To maintain result management systems with ethical standards.
To preserve and verify results based on examination documents with confidentiality and authenticity.
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w*[sTo provide an efficient and effective engineering and technical supports for the University.

[ERCH

el A

To provide adequate services for the stakeholders.

To adopt the latest technology in materials inventory system.

To apply appropriate technology for implementation of different projects.

To train people for building an efficient team to support the management in decision-making and project management.
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w*[sTo be the center of knowledge and information.

[EREH
1. To provide a congenial environment for multi-disciplinary study, research, and information.
2. To ensure facilities equipped with the latest electronic devices for study and research.
3. To participate in the national and international consortium and develop collaboration with other universities and institutions for resource
sharing.
4. To develop library staffs through training and participation in national and international seminar/symposium to familiarize with a global
perspective on library services.
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w*[«sTo be a modernized and transparent center for financial audit management.

To maintain a pleasant working environment related to financial audit toward achieving goals of university.

To conduct an internal audit of bill vouchers for stakeholders of the university.
To ensure proper audit management in liaison with Government and UGC on behalf of the university.
To work towards setting objections raised by external audit teams including comptroller auditor general presented in public accounts
committee of the national assembly on the basis of evidence.

To preserve audit docments with confidentiality and authenticity.
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w*[sTo be a modern center for ensuring smart transport services.

[EREH
1. To maintain a congenial environment for providing an efficient transportation facility.
2. To provide smart transport services timely and efficiently to the stakeholders.
3. To adopt the latest transportation technologies for maintenance and smooth functioning of vehicles.
4. To provide technical services related to transport.
5. To preserve inventory and documents related to transport ethically and confidentially.
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w*[«sTo be a center of excellence for ensuring consultancy research & testing services.

[ERCH

el A

o
o

To maintain a congenial environment for quality consultancy research & testing services.

To provide consultancy on research & testing service within & outside the university.
To provide a consultancy research & testing service with ethical standards.
To maintain a congenial environment for consultancy, research & testing service towards achieving the goals of the university.
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w*[«7sTo become a modern hub for IT solutions to pursue an academic excellence.

[EREH

To maintain a congenial environment for providing internet facilities toward achieving goals of the university;
To provide programming facilities to stakeholders of the university;

To connect the university with the entire world through updated information;

To provide IT based solutions to meet emerging needs of the university and community.
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w*[«sTo be a modern center for providing facilities of physical education for a healthier life.

[ERCH

AR

To maintain a congenial environment for physical education towards healthier life;

To ensure physical activities for health, motivation, enjoyment and social interaction.
To demonstrate concepts, principles, strategies, and tactics for learning and performing physical activities;

To help stakeholders towards gaining knowledge and skills for managing physical, financial and human resources;
To collaborate for building strong partnerships within the profession, community and society.
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w*[«sTo assist in enhancing and ensuring quality education and research at the University.

foiee

To establish a congenial environment for quality education and research following national and international accreditation guidelines.

To enhance competency of academic and non-academic staff through training programs.

To foster accountability and transparency among stakeholders.

To support all academic programs for continuous improvement in achieving accreditation from different recognized accreditation bodies.
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