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hvbevnb `ßi 

 

 

1. wfkb I wgkb 

wfkbtTo be a modern center for ensuring smart transport services. 
 

wgkbt 

1. To maintain a congenial environment for providing an efficient transportation facility. 

2. To provide smart transport services timely and efficiently to the stakeholders. 

3. To adopt the latest transportation technologies for maintenance and smooth functioning of vehicles. 

4. To provide technical services related to transport. 

5. To preserve inventory and documents related to transport ethically and confidentially. 

 

 

2. cÖwZkÖæZ †mevmg~n 

2.1 bvMwiK †mev t 

µ. 

bs 
†mevi bvg †mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

†mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

DaŸ©Zb Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 
Wz‡q‡Ui mKj †÷K‡nvìvi‡`i 

hvbevnb myweav cÖ`vb 

Pvwn`v †gvZv‡eK hvbevnb 

mieivn (wiKzBwRk‡bi 

gva¨‡g) 

cwiPvjK (hvbevnb 

Awdm) I 

‡iwR÷ªvi Awdm 

KZ©„cÿ KZ…©K 

wba©vwiZ g~‡j¨ 
mviveQi 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 
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2.2 cÖwZôvwbK †mev t 

µ. 

bs 
†mevi bvg †mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

DaŸ©Zb Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

 

1. 

gš¿vbvjq/BDwRwm †_‡K cÖvß I 

RvwiK…Z cÖÁvc‡bi wfwË‡Z 

Reve/Z_¨ cÖ`vb/gZvgZ 

cÖ`vb/cÖwZwbwa g‡bvbqb Ges 

cÖ‡qvRbxq Kvh© m¤úv`b 

mswkøó gš¿vjq/ BDwRwm 

Pvwn`v cÖvwßi ci KZ©„c‡ÿi 

Aby‡gv`bµ‡g Awdm Av‡`k 

‡iwR÷ªvi Awdm I 

cwiPvjK (hvbevnb 

Awdm) 

webvg~‡j¨ 
7 Kg© w`e‡mi 

g‡a¨ 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 

2. 

RvZxq ï×vPvi †KŠkj 

ev Í̄evq‡bi j‡ÿ¨ Ôevwl©K 

Kg©m¤úv`bÕ Pzw³ Z_¨ cÖ`vb 

mswkøó gš¿vjq/ BDwRwm 

Pvwn`v cÖvwßi ci Z_¨ 

msMÖn/cÎ/‡bvwUk/Awdm 

Av‡`k Ges mKj Z_¨ 

cÖ Í̄yZc~e©K KZ©„c‡ÿi 

Aby‡gv`b Abyhvqx mswkøó 

`ß‡i †cÖiY 

‡iwR÷ªvi Awdm webvg~‡j¨ 03 gvm 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 

3. 

gš¿Yvjq/ BDwRwm I Ab¨vb¨ 

cÖwZôvb †_‡K cÖvß wb‡ ©̀kbv 

h_vh_ KZ…©c‡ÿi Aby‡gv`bμ‡g 

wek¦we`¨vj‡qi wewfbœ 

wefvM/Bbw÷wUDU/Awdmmg~‡n 

Z_¨ Rvbv‡bv| 

 

mswkøó gš¿Yvjq/cÖwZôv‡bi 

Pvwn`v cÖvwßi ci KZ…©c‡ÿi 

Aby‡gv`bµ‡g wewfbœ Awd‡m 

Rvbv‡bv 

 

‡iwR÷ªvi Awdm webvg~‡j¨ 
7 Kg© w`e‡mi 

g‡a¨ 

mnKvix cwiPvjK (hvbevnb) 

cwiPvjK (hvbevnb) Awdm 

mainulhossain2014@duet.ac.bd 

Phone: 01915511522 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

4. 

gš¿vbvjq/BDwRwm †_‡K hvbevnb 

Awd‡mi Rb¨ eivÏK…Z A‡_©i 

wnmve †cÖiY 

wek¦we`¨vj‡qi KZ©„c‡ÿi 

Aby‡gv`b Abyhvqx mswkøó 

A_© Li‡Pi weeiY mswkøó 

`ß‡i †cÖiY 

K¤ú‡Uªvjvi Awdm 

I cwiPvjK 

(hvbevnb Awdm) 

webvg~‡j¨ evrmwiK 

wmwbqi UªvÝ‡cvU© Awdmvi (hvbevnb) 

h.forkan@duet.ac.bd 

Phone: 01798361590 

mnKvix cwiPvjK (hvbevnb) 

cwiPvjK (hvbevnb) Awdm 

mainulhossain2014@duet.ac.bd 

Phone: 01915511522 

 

 

 

 



Citizen Charter, DUET | 106 

 

2.3Af¨šÍixY †mev t 

µ. 

bs 
†mevi bvg †mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

†mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

DaŸ©Zb Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1. 

Wz‡q‡Ui wkÿv_©x, wkÿK, 

Kg©KZ©v, Kg©Pvix Ges Awd‡mi 

wewfbœ Kv‡R  hvbevnb myweav 

cÖ`vb| 

Pvwn`v †gvZv‡eK hvbevnb 

mieivn 

cwiPvjK (hvbevnb 

Awdm) 

KZ©„cÿ KZ…©K 

wba©vwiZ g~‡j¨ 
mviveQi 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 

2. 

hvbevnb Awdm mswkøó mKj 

KwgwUi mfvi wm×všÍ Abyhvqx 

†mev cÖ`vb I cÖ‡qvRbxq 

c`‡ÿc MÖnb| 

hvbevnb Awdm mswkøó mKj 

KwgwUi wm×všÍ Abyhvqx 

†bvU/‡bvwUk/weÁwß/Awdm 

Av‡`k RvwiKiY 

cwiPvjK (hvbevnb 

Awdm) 
webvg~‡j¨ mviv eQi 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 

3. 

bZzb Mvox µq, iÿYv‡eÿY, 

hš¿vsk µq, R¡vjvwb e¨e¯’vcbv 

I Mvox A‡K‡Rv †NvlYvKi‡Yi 

e¨e¯’v Kiv| 

KZ©„cÿ KZ…©K M„nxZ wm×všÍ 

Abyhvqx 

cwiPvjK (hvbevnb 

Awdm) 
webvg~‡j¨ mviv eQi 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 

4. 

mKj cÖKvi ‡iwR÷vi (QzwU 

gÄyi †iwR÷vi/‡cwU K¨vk 

†iwR÷vi/‡PK eB 

†iwR÷vi/÷K †iwR÷vi 

BZ¨vw`) I jM eyK 

nvjbvMv`KiY| 

Av‡e`b bw_fz³ Kiv I Z_¨ 

mwbœ‡ekb 

cwiPvjK (hvbevnb 

Awdm) 
webvg~‡j¨ 

7 Kg© w`e‡mi 

g‡a¨ 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

cwiPvjK (hvbevnb) 

director.transport@duet.ac.bd 

Phone: 01913471401 

5. 

Mvoxi mKj cÖ‡qvRbxq 

KvMRvw` nvjbvMv`KiY Ges 

WªvBfvi/‡nívi‡`i WªvBwfs 

jvB‡mÝ hvPvB-evQvB Kiv| 

weAviwUG Gi gva¨‡g 
cwiPvjK (hvbevnb 

Awdm) 
webvg~‡j¨ mviv eQi 

mnKvix cwiPvjK (hvbevnb) 

cwiPvjK (hvbevnb) Awdm 

mainulhossain2014@duet.ac.bd 

Phone: 01915511522 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 
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µ. 

bs 
†mevi bvg †mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

†mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

DaŸ©Zb Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

6. 

WªvBfvi, ‡nívi I †gKvwbK‡`i 

wbqwgZ KvD‡Ýwjs I cÖwkÿY 

cÖ`vb| 

Af¨šÍixY mfv Av‡qvR‡bi 

gva¨‡g 

cwiPvjK (hvbevnb 

Awdm) 
webvg~‡j¨ mviv eQi 

mnKvix cwiPvjK (hvbevnb)  

cwiPvjK (hvbevnb) Awdm 

mainulhossain2014@duet.ac.bd 

Phone: 01915511522 

Dc-cwiPvjK 

cwiPvjK (hvbevnb) Awdm 

harunalrashid8189@duet.ac.bd 

Phone: 01719370776 

7. 
Af¨šÍixY Pvwn`v gÄyix I 

mgš̂q| 

Pvwn`v cÎ KZ©„c‡ÿi 

Aby‡gv`b Abyhvqx mswkøó 

`ß‡i †cÖiY 

K‡¤úvUªjvi Awdm webvg~‡j¨ 
wefvMxq ev‡RU 

Abyhvqx 

wmwbqi UªvÝ‡cvU© Awdmvi (hvbevnb) 

h.forkan@duet.ac.bd 

Phone: 01798361590 

mnKvix cwiPvjK (hvbevnb)  

cwiPvjK (hvbevnb) Awdm 

mainulhossain2014@duet.ac.bd 

Phone: 01915511522 

8. 

wek¦we`¨vj‡qiwewfbœ wefvM/ 

Bbw÷wUDU/ Awdmg~‡ni PvwnZ 

Z_¨vw` mieivn Kiv| 

 

‡bvwUk/‡bvU/c‡Îi gva¨‡g, 

B-‡gBj, I‡qemvBU gva¨‡g 

wek¦we`¨vj‡qi wewfbœ 

wefvM/Bbw÷wUDU/Awdm 

†_‡K cÖvß Ges bw_cÎ 

†_‡K msM„nxZ 

webvg~‡j¨ 
7 Kg© w`e‡mi 

g‡a¨ 

wmwbqi UªvÝ‡cvU© Awdmvi (hvbevnb) 

h.forkan@duet.ac.bd 

Phone: 01798361590 

mnKvix cwiPvjK (hvbevnb)  

cwiPvjK (hvbevnb) Awdm 

mainulhossain2014@duet.ac.bd 

Phone: 01915511522 

 

 

 

 

 

 

 

 

 

 


